November 19, 2008
PALM CANYON VILLAS HOA

UNIT PLUMBING REPAIRS

HOT & COLD WATER SHUT OFF VALVES
PHASES I & II

Phases I & II have individual unit water heaters.

Water Shut Off Valve – located as follows:  
Units located on the SOUTH side of the complex along the Hwy. 111 side, water shut off is located in the flower beds outside the unit’s patio. 

Units located on the NORTH side of the complex along Waverly Drive, water shut off is at the front entry of each unit.

Stacked units – each valve shuts off the water to 2 units, the ground level and the upper level units.

Single level unit - individual water shut off is to the one unit only.

PHASES III & IV

Phases III & IV have a hot water boiler system per building.  This notice is to inform you of the procedure required to shut off the water to your unit in order to make plumbing repairs.

Phases III and IV have two (2) water systems, one for hot water and one for cold water.  Both systems MUST be shut down even though the repair will affect only the hot water or only the cold water.

The COLD water valve is located in front of or near your unit.  

Shutting down the HOT water:   Residents MUST provide a 24 hour notice to Management, unless it is an emergency as Phases III and IV has central water heating systems per building.  Call the On-Site Manager office at (760) 324-4835, Monday through Friday.   If it is after office hours and a true emergency call (800) 333-8850 extension 811 and someone will be paged.
